
OKlAHOMA WESTERN TELEPHONE COMPANY 

OBA OKLAHOMA WESTERN CElLVlAR 

103 EAST CHOCTAW STREET 

CtAYTON, OKLAHOMA 74536 

Pauline Van Horn 
President 
Oklahoma Western Telephone Company 
dba Oklahoma Western Cellular 
103 East Choctaw Street 
Clayton, OK 74536 
(918)569-4111 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 u•h Street, SW 

Washington, D.C. 20554 

Dear Ms. Dortch: 

JUM! 27, 2014 

lll.; REQUEST FOR CONFIDENUAL If!EATMENT: 
Connect America Fund; High Cost Universal 
Service Support IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, CC DOCKET NOS. 01-92, 
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORE THE F.EOERAL 
COMMUNICATIONS COMMISSION 

Please find attached with th ls letter a request for confidential treatment for portions of information 
submitted with our company Form 481 along with four copies. Contemporaneouslv, we are filing a copy 
of the redacted Form 481, with redacted attachments, via ECFS. This lnforma~on has also been filed 
with our state commission and electronlcally submitted, and certified, with the Universal Service 
Administration Company. lf you have any questions or concerns wllh the a~chments, please contact 
Charles Curtis at Charles.curtis@contaeg!s.oom or by phone at 2S2-S14·2203. 

Cc: Ille 
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In the Matter of 
Connect America fund 

Before the 
HD£RAl COMMUNICATIONS COMMISStON 

Washlnaton, o.c. 20554 
) 

l WC Docket No. 10-90 
WC Docket No. 07-135 

High-Cost Unfvernl Service Support 
) 
) 
) 

WC Docket No. 11-42 

lifeltne and Link Up Reform J 
l 
J 
) 

J 

WC Docket No. 05·337 
WC Docket No. 03-109 
CC Docket No. 01-92 
CC Docket No. 96-45 
GN Docket No. 09-Sl 
WT Docket No. 10-208 

REQUEST FOR CONROENTIAL TR£ATMENT 

Oklahoma Western Telephone Company, dha Oklahoma Western Cellular ("Filer") requests that the 
portions of its form 481 pertaining to IU Tribal land Offerings documentation and Its Sroadband 
Company Price Offerings be granted confldentlal, non-public treatment pursuant to Sections 0.457 and 
0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 0.459, and related provjsionsofthe Freedom 
of lnfonnatlon Act (•FolA•), Including S U.S.C. Section 552(b)(4) {"Exemption 4"). form 481 contains 

Information regarding the Flier'$ strategic service offerings with Tribal Governments as well as sens!tlVe 
· retall pricing Information. Release of such information would supply Its competition sensitive 

commercial information that would undermine Its ability to serve Its customers effectl\lely. Such 

Information is not customarily disclosed to the public or ·made available within the telecommunications 
industry. Therefor.e, the Filer requerts.coniidentiallty of thue respective portions of Its Form 481 filing 
be granted. support for the Flier's request for confidential treatment pursuant to FCC rules In Sectlon 
0.459(b) is provided as follows: 

I, FILER'S FORM 481 SATISFY't'HE RE(\UIREMENTS OF SECl10N 0.459 OF THE COMMISSIOW.S 
RUl.ES 

The matetial the Filer seeks confidentiality qualifies for tha requirements outlined ln Section 
0.459 if the FCC'srules. As wit) be demonstrated, the Flier has satisfied all the elements of 
this section, concluding that disclosure of this Information woul~ be harmful to the Aler. 

(1) ldefitfftcatlon of the specific lnfonnatlon for which confidential treatment Is sought. 
Th~ Filer requests confidential treatment for the portions of the Fonn 481 A!quir~d by 
47 C.F.R. Section 54.~l3(aj(2) ~nd (4). The Form bears the legend "CONFIDENTIAL 
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC OOC1<ET NO.'S 10-90, 07-135, OS· 
337, 03·109, CC DOCKETS 01·92, 96-45, GN DOCKET NO. 09-Sl, WT DOCKET NO. 10·208, 
BEFORE THE FEDERAL COMMUNICATION COMMISSION." The specific information 
considered c.onfldential Include: 1} T.ribal I.and Gfferlngs documentation (900) and 2} 
Company Price Offerings-Broadband (710) . 

(2) Identification of the Commission proc;aedlna In which the Information was submitted 
or a deseriptlon of the drcumstances 1Mng rl$t to the submission. The information is 
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re11uired to be produced annuallv In a"ordance with 47 C.~. R. Section 54.313(a). The 
proceedings are WC Docket No. 10-90 and WC Docket No.11-42. 

{3) Explanation of the degtee to wtllc!t the Information Is commercial or financial, or 
cont.ilns a trade se<:ret or is privileged. The Information requested for confidential 
treatment Is informatiOn not customarily released to the public. Release of this 
information would have the effect of substantial liarm to the com~titlve position of the 
Filer. 

(4) Explanation of the desree to which the lnfo1matlon concerns a service that Is sul!Ject 
to competlUon. All of the services provided by the Flier are subject to oomi:-etition. 

(5) Ellpl.anatlon of haw dlsdQsura of the lnfonnatlon could rewlt In substantial 
competltiw harrn. Competitive entities In the Filer's area would have access to 
sensitive retail prke offerings that would ham~rthe Flier's abllitv to effectively 
compete. 

(6) Identification of any mMSures taken by the submitting party to prevent unauthorized 
dlsclosure. The lnfonnation flied Is not customarily released to the public or publically 
made available within the telecommunications Industry. The Information is also only 
released within Internal cfrculat!on, Including Its attorneys, conrultants and e11glneers, 
held to confidentiality agreeme11ts. The request as well as tile assoc!at<1d documents 
subject to It, are filed both paper CJJPV as well as electronically. 

(71 Identification of whether the Information Is available to the public and the extent of 
any p«1vlo~ dlsclOsllr• of the Information to third parties. none of the information 
requesting confidential treatment Is available to the public and have not been dlstlosed 
to pa~les unless those parties are engaged to perform services for the flier, under non· 
dlstlosure. 

{8) Justlflcatlon of the period during which 1be sullmlttlng party asserts that material 
should not be available for public disclosure. Due to the fact that the natute of the 
information being filed Is sensitive in terms of c9mpet!ti11e concerns,·the Flier requests 
that confidential treatment be granted lndeflnltely. 

H. CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the commission's rules, the Filer 
requests that the partionsof Form 481 relating to those particular ftemi listed in 1.1, <tbove, 
be treated as confidential under the C.Cmmlssion's rules and precedent and withheld from 
public lns~ction and that any distribution oHhem within the Commission should be 
limlted, In accordance with the reasons stated for confidential request. In the case where 
any person, party or entity wishes to access any of this lnformallon, the Flier requests 
Immediate notification so It can have the opportunity to.oppo.se the request or consider any 
other action it deems necessarv to protect both its network. stTategic and flnarn;lal Interests 
and the Interest of the customers It continues to serve. 
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June 27, 2014 
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Respectfullv Submitted, 

Pauline Van Horn 
President 
Oklahoma Western Telephone 
Company 
dba Oklahoma Western Cellular 
103 East Choctaw Street 
Clayton, OK 74536 
(918)569-4111 
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Oklahoma Western Telephone Company dba Oklahoma Western Cellular 

Study Area Code: 439024 

Response to line 510-Sl!rvice Quality Standards and Consumer Protection Rules 

Surpasses PUC mini mum service guaHtv sta ndards - Oklahoma Western Telephone Company dba 
Oklahoma Western Cellular ("Filer" ) hereby certifies that its voice service surpasses the minimum 
standards required by the Oklahoma corporation Commission {"OCC") for eligible t elecommunications 
carriers. Over the history of the file r's provision of voice services to Its customer, It has consiste ntly 
exceeded those minim um standards. 

Publica!ly av;,Uabl~~s..!!llU.ondjtiot!i ·The filer's ra tes, terms and conditions for voice service 
are available through its retail offices and agents throughout its licensed setvice telTitory. 

Protection of consumer information - The Filer complies with the Federal Communications Commission 
Consumer Proprietary Network Information ("IYNI•) rules 147 C.F.R. Sections 64.ZOD1·64.2011). The 
compliance is a ssured through certification for CPNI compliance by Marth 1 of each year, tn addition to 
its own Internal company procedures. The Filer also complies with all consumer protection rules 
applicable by State law. 

Broadband service rates. quality service stand~rds - The Filer offers broadband inte rnet service to Its 
customers through service plans made available through its retail offices and company agents 
throughout its licensed serving area . Speeds are hased on a 'best effort' basis, due to the fact there are 
several aspects of the broadband networ~. outside of the flier's control, that can effect throughput 
speeds. Therefore, although there are no current broadband service quality standards and consumer 
protection <1.1les, the Flie r discloses Its rates, tetms and conditions of service to its customers. lastly. the 
filer complies with applicable federal and state custome r protection standards for all businesses in 
Oklahoma. 



Oklahoma Western Telephone Company dba Oklahoma Western Cellular 

Study Area Code: 4:19024 

Response to line 610-Abllity to Function in Emergency Situations for Voice and Broadband 

Oklahoma Western Telephone Company dba Oklahoma Western Cellular ("Fife(') certifies that it fs able 
to function In emergency situations as set forth In both federal and state regulations. 

~ - The File(s network rs deslgned to remain functional in emergency situations where no e~ternal 
power is available. In such cases, the Filer has eight hours of battery backup power for each of its wire 
centers and field electronlcs locatfons. Each wire center Is also equipped with backup power generators 
and automatic transfer switches. In addition, the Flier has access to mobile backup generators in case of 
backup power fa«ure.' 

Routing an9 Spikes - The Filer h3s alternate routes CO!lftgure4 in each of its local switches to assure that 
when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the 
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows. 

Procedures for voice and data - The Filer has internal procedures for emergency situations which 
Includes emergency operations plannlng. SU<h procedures and networl< infrastructure utilized fQr 
emergency situations is offered as such for both voice and broadband services. 

1 ~ttion 54.202(a)l21 
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O.KLAHOiltlA WESTERN TELEPHONE COMPANY 

P.O. f'lox 399 
Clayton, OK 74536 
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ACRS 

- ' 817 N.E. 63"' Slleet 
Oklahoma City, OK 73105 
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www.acrsokc.com 
(405) 843-9966 office (405) 843-9852 fax 
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Oklahoma Western Telephone Company dba Oklahoma Western Cellular 

Study Area Code: 439024 

Response to Line 1010-Voke Services Rate Comparability 

The Wire line Competition Bureau has released Its reasonably comparable voice benchmark rate 
lncludlng local residential rate, interstate end user common line charge, any applicable st~te end user 
common line charges, mand:itory extended area service charges and state universal servke charg~. 

The Filer certifies that the combination of all applicable charges stated herein fall below the federal 
benchmark rate . The Filer discloses Its rates, by exchange, in line 700 of the Form 481, demonstrating 
its rate levels compared to the federal benchmark. 



(REDACTED-FOR PUBLIC INSPECTION) 
SAC439024 

Oklahoma Western Telephone Company dba Oklahoma Western Cellular 

State Exchange SVC Rate Local Usage Toll Usage 

OK Albion MS Unlimited 
OK Albion MS Unlimited 
OK Alb Ton MS Unlimited 

OK Albion MS Unlimited 

OK Buffalo Valley MS Unlimited 

OK Buffalo Valley MS Unlimited 

OK Buffalo Valley MS Unlimited 

OK Buffalo Valley MS Unlimited 

OK Clayton MS Unlimited 

OK Clayton MS Unlimited 

OK Clayton MS Unlimited 

OK Clayton MS Unlimited 

OK Fanshawe MS Unl!mited 
OK Fanshawe MS Unlimited 

OK Fanshawe MS Unlimited 
0 1( Fanshawe MS Unlimited 

OK Leflore MS Unlimited 

OK Leflore MS Unllmlted 

OK Leflore MS Unlimited 

OK Leflore MS Unlimited 

OK McAlester MS Unlimited 

OK McAlester MS Unlimited 

OK McAlester MS Unlimited 

OK McAlester MS Unlimited 

OK Muse MS Unlimited 

OK Muse MS Unlimited 

OK Muse MS Unlimited 
OK Muse MS Unlimited 

OK Nashoba MS Unlimited 

OK Nashoba MS Unllmfted 

OK Nashoba MS Unlimited 

OK Nashoba MS Unlimited 

OK Red Oak MS Unlimited 

OK Red Oak MS Unlfmited 

OK Red Oak MS Unlimited 

OK Red Oak MS Unllmftad 

Ok Summerfield MS Unlimited 

OK Summerfield MS Unlimited 

OK Summerfield MS Unlimited 

OK Summerftekl MS Unlimited 



OKLAHOMA WESTll:RN T•:LEPJIONE COJ\'IPANY 
dha PHOENIX COMMUNICATIONS 

LIFEl .lNEJLlNKUP AMERICA ON TRIRAL L ANDS PROGRAM 
AUTIIORlZATION ANJl CERTIFICATION FORM 

You are required to complete and sii,'11 Ibis certific•tion form in order to enroll you in Okl&howa West.;m Tekphone 
C(lmpan)/'8 dba l'ftoeuix Communications "Tribnl" Lifeline anU/or "Hxpandcd" Link Up prograrn8. Lifeline is a federal 
benefit and willfully making false 'llatemcnts to ohtain the benefit can rcsult in fines, imprisonment, de-enrollment or bdng 
bnrrctl fi'ow the proi.'Tillll. Lifeline service is a non-tran~terablc benefit, and a Lifeline subscriber is prohibited from 
transferring the I .ifelinc service to another, including aoothcr per.;on eligible for Litelinc suvice. This authorization aru.I 
ccrtili~tion is only for the purpose of enrolling you in these JlrOgr&n$ and will not be used fur any other pur(ll••c. 

A. YOU MUST MEl<~T PROGRAM PARTICIPATION REQUIR'KMEN'l'S OH HOUSEHOLD INCOME 
REQUIREMENTS 

I hereby certify that I participate in at !cost one of the following programs (CHECK ALI, TIIAT APPLY) OR my 
hQusebold income i& ill or less than 135% oflhe federal powrty level: 

Supplemental Nutrition Assistance Proi,'Tllm (SNAP aft:/~ Food Stamps) 
Temporary AssistMce for Needy Families (T ANF) 
llupplemcotal Security Income (SSI) 
Mcdic.'11 A.sistancc (Medicaid/SnonerCare) 
Vocational l!elmbilitation (including aid to the bearing impaired) 
Oklahoma Sales Tax Relief 
Natiooal School Luoch Program (only &pplica.nl or cu.~lomer who satisfies tho income standard (•f 
the prQgrrun for free meals) 
Federal l'ublic Housing 
Low Inc1ime Eneri.'Y As~istance Program 
My income is at or less than !35% of the fcdern l poverty level. (,'usrom<::r ha.• provided sufficient 
proof of income as set forth in 47 C.F.R. §54.400(!). There arc. _ individuals in rny hou~ehold. 
Bwcau of lndiru1 Affairs General Assislancc 
Tempmruy A.,,i stancc for Needy Families (T ANF) Tribally-.sdrninil<tered hlock grant progrrunx; 
Head St.llrt Programs (only applicant or customer who satisfies the income qualifying digibility 
provision) 
Food Di&lribution Ptogr.1m on Jodisn Reserwtioos \t"DPIR") 

B- YOU MUST READ AND lNlTIAL ALL STA'fF:MENTS BELOW TO AC.KNOWLEOGE YO\J 
UNDERSTAND YOUR OBLIGATIONS 

I ccrtif;- tbat my rcsidtotial telephone servi~ adclr~ listed Un tbc frnn( oftbi~ rorm i& my pcrulaJ1tQt/tempora.ry (circle um;) ro.dclcndal 
scrvSce atldrcs.s. 0tftd kt the bcs.t of my knowledge thb; m;ldenti;al 1c.rvic.e address i:; located cm fonnt:r tribal h.-ndfte.serY1ttioo (&..$ ddincd in 
lille 2S- Code ofFodcTal ll'l,'UIMioo, ..olton 20.1 , puagnq>h (v)). 

J "'eT'tify tll~t if the ~idCDtiaJ Cclcplloni:. SCNicc H.ddrtJS li&tcd on the fronl nf this rumi is a h:tmporaey C'lnc, \J{IUJ'I reqUt:11.t by the (:01upa.ny 
•wmximalely cvert 90 da;~, J will n":crtify tl>lll I still Ii "' at lll"1 ~<- I ~ 1La1 if t Ju not -i-d tu the Company'• 
vcrilkdtinr\ IeQU~ wichin 3() d3}'5 J may be dc~uolJed Alld Will IO!t llf)' bct\CfilS under the: l ifcJi.oe prOgr.urt. 
I ~nify th1tt if in Cho future. l oo lClngcr live •l the w.jdcntial tcCc:phou~ ~orvice adcfrcss lb;(ctl oa tl•o ftout •• r thi.s ftmTl, 1 v.·lli 0<1tify the 
Cumpany ¥11i01in 3{) days atta IT)OViug. 
I C•rtify that I will outify the Company within 30 da)'s if: 

l) f no longer particip<dc in at least one uf' (h~ pruh-rnros Usccd on I.he front or th Vi. form; or 
2) if 1 11m 1eceiving mu~ tttaD Qne T.ifclirt<-r.apportcd scrvic.e; or 
3) if I fur ariy r~nn ru> lung" Sftti£fy lho critma fOr n::cciving Lifeline rupp<1rt. 

I cQJtify th1.l the ttltphone s:ervicc which Iain rtqucsrin~ n:cclpt urtifelineand/o.r Lin\rup PNgrN'M fix" is listed in. mynemc. 
l ttrttfy that l Mvc p[ovJdcd docnltlc11'aUon of cUab-!1ity, if required 10 dn so aotl that such dr.c::umenlarioo was r.ctwncd to 1ne. 
J ta::rtify rh~t my how:chofd \viii rcceiv~ unly olle Lifeline 11crvic~ a.net. to tht h~t ot'1ny knowledge. my houschohl is not ,.lrcady l'l.'ll:civing ll 
Liti::liKc s.ervii;c.. My household is defN"lcd as uy individ"id ot group ofi.ndi..rntuals \~live togdhu .J.l the sa.n~N!dru~ i nd she~ inrotnc; 



t'od exprn1es. 
n o you live a.f RD address at v.·hicll there arc multiple h~1useh0Jd' (Cc.1r t:ta.D.lfllb. ~ nu.rsi.ns;: home or group ho1.11e)? 

)' .. (Ir}'<$, you....,,. COC\l{'k1< a ••ppk>n<lllol fann to dcltnnUic y<iurof;git>iliry.) 
No 

J ccnify !hat 1 Wldcnitand tt••I ti~line h a rcd<ral bc>ocfit and willfully ,,..)ring r.J&c "1Jltcnwiu <n obtlin lbc beoc61 can ....,h in r.,,,,., 
impri'SOlllUtnl. d~lmcnt or being ba.rrtld rnJm lh.C progrsm. 
I rertlfy thftl I lmilcBtwJ that l,ifeline s~rvlce is a non·tr.in~fcrabte bt:ncfit. and. a 1.ifcli.ue •uhscriber ill prohibited from tninsferrin8 the 
Li fetine service to a.tu•lhc:r. iaclw.ling auGthc:r person cligihlc: fot LircU11e 3trvicc, 
1 ~.;:: at) providtr tu h'llnsmlt to the aUlhurizcd 00\'Crnnwil~ entity or~ d~ggee, handfioa th~ Lifeline Accoun111bltity Df.lPlbate my 
full name, my full mld.,,,;.1 addre.<i:, my dote Mbirdl, •nil lhc Ja.<1 four diul« of my ~Oci•I S«Urity Nwnhor, the tekphone ni1mber to be 
essoci11.lcd wjth (,ifclioe Progr.uu benl!fi\$, the dli!c oo which r ,ifollue ,.;ervic:e Is heguo, the: dale oo which Ufctinc l"'rog:n..m bebefi~ end~ Che 
ftNOWll uf •upport ••uil>t by Ifie CGl><fl"'lY and lhc mean< °"<>•&b wb;r~ I qu•lify Un~ beudito. I ~that tr><nmission uf 
this infl)S'TMrion ~re.quired to ensure Ilic proper sdmioistn:ili-on of the Ufcline Program. T aJso undc::rstand thar if' J Ttfo.s-e to have tld1t 
infozm:llion transmitted tll the Admill.ll;tnltor. l v.•ill be dcnietl l>rogrruu. bcocfi.ts. 

C. CUSTOM.ER/APPLICANT INFORMA TlON 

Print Applicant's 'Nrune . _ __ __ _ _ __ _ _ _ __ _ --- - - -- -
Ap('licant's Date ofBiTth_ _ _ _ _ 
T he lnst four digfts of Applicant's Social Security Number or Tnbal iJC11tiflcati1m munhcr if you do not have A SSN 

Applicant's Tekphone Service Address_ - - -·-- --- - - - --- -
(CANNOT be a pos t office box) 

Phone Number for which Lifeline service is requested for l_) _ ___ _ _ 
Contact number during weekdays between I\ a.m. and 5 p.m. L _J _ _ _ - -· 

--- -- - --- --- --- -
Signal""~ ofbenclit recipient Date 

For C t>mpany Use Only 

l'fame ofEmplo~o Who Verified Eligibility: 

Type of Docum~'Jlllltion RcvieweJ: 

Jr the customer qualifies under the Federal Poverty Guidelines refer to the Federal Poverty Guideline Fonn. 


